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a. CES has had no prior violation of thes e Standards or any closely-related 
standard during the mandatory reliability period. 

b. CES cooperated in both a tim ely and satisfactory m anner with SERC Staff 
during the investigation. 10  CES provided prompt responses to all of SERC  
Staff’s data requests and cooperated with SERC Staff during meetings between 
the parties to discuss th ese events.  CES provided supporting inform ation to 
SERC Staff when requ ested to a ssist in  SERC St aff’s revi ew of t he fact s and 
circumstances.  This included the  subm ission of  detailed  m itigation plans, 
chronological evidence and c opies of procedures for review. CES’s response to 
SERC Staff’s questions enabled SERC Staff to conduct a thorough investigation 
in an efficient manner. 

c. CES agreed to reso lve this issu e via settlement and initia ted various m itigation 
and preventative measures before receiving a Notice of Alleged Violation from 
SERC. 

d. As described above, CES has i mplemented a wide-range of measures to address 
the alleged violations, to pr otect against future violations of the sam e or similar 
requirements and to strengthen its internal  compliance program, as set forth in 
Paragraph 34.       

51. Based on the above factors,  as w ell as the m itigation actions  and preventativ e 
measures taken, CES shall pay $20,000 to SERC as set forth in this Settlem ent 
Agreement.  CES shall remit the payment to SERC via check, or by wire transfer to 
an account to be identified by SERC (“SE RC Account”), within twenty days after 
SERC provides CES with a notice of penalty payment due and invoice, to be issued 
by SERC after this Settlement Agreement is either approved by the Commission or 
by operation of law.  SERC shall no tify NERC, and NERC shall notify the  
Commission, if the paym ent is not tim ely received.  If CES does not rem it the 
payment by the requ ired date, in terest p ayable to SERC will beg in to accru e 
pursuant to the Comm ission’s regulations at 18 C.F.R. §35.19a(a )(2)(iii) from the 
date that payment is due, and shall be payable in addition to the payment.  

 
52. Failure to m ake a tim ely penalty payment or to com ply with any of  the term s and 

conditions agreed to herein, or any other conditions of this Settlem ent Agreement, 
may subject CES to new or additional enfo rcement, penalty or sanction actions in 
accordance with the NERC Rules of Procedure.  CES will retain all rights to defend 
against such enforcement actions  in  accord ance with  the NERC Rules of 
Procedure.   

 
 

 
10 Revised Policy Statement on Enforcement, 123 FERC ¶ 61,156, P 65 (May 15, 2008). 
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Certification of a Completed Mitigation Plan 

 
SERC Reliability Corporation 

Violation Mitigation Plan Closure Form 
 
Name of Registered Entity submitting certification: Calpine Energy Services 
 
Date of Certification: 10/30/2008 
 
Name of Standard and the Requirement(s) of mitigated violation(s): TOP-005-1/R4 
 
SERC Tracking Number (contact SERC if not known): 08-051  
 
NERC Violation ID Number (if assigned):        
 
Date of completion of the Mitigation Plan: 10/24/08 
 
Summary of all actions described in Part D of the relevant mitigation plan:       
 
Description of the information provided to SERC for their evaluation:         
 
I certify that the mitigation plan for the above-named violation has been completed on 
the date shown above.  In doing so, I certify that all required mitigation plan actions 
described in Part D of the relevant mitigation plan have been completed, compliance 
has been restored, the above-named entity is currently compliant with all of the 
requirements of the referenced standard, and that all information submitted information 
is complete and correct to the best of my knowledge. 
 
Name: J. Brent Hebert  
Title: Corporate Director, Government & Regulatory Affairs and NERC Compliance 
Entity: Calpine Energy Services 
Email: Brent.hebert@calpine.com 
Phone: 713-570-4469 
 

DesignatedSignature___ Date __10/24/08_________ 
 
[NOTE – Closure Form should be signed by same individual that signed Mitigation Plan] 
 

(Form Revised August 13, 2008) 
 
 

Appendix A-2






































































































	NERC Notice of Penalty - NOC-245 - Calpine Energy Services
	Attachment a - SERC’s Auditor Screening Worksheets dated June 13, 2008
	Attachment b - Settlement Agreement by and between CES and SERC executed July 7, 2009
	Appendix A-1 to the Settlement Agreement -CES’s Mitigation Plan MIT-07-1064 (TOP-005-1 R4), submitted August 13, 2008
	Appendix A-2 to the Settlement Agreement - CES’s Certification of Completion of Mitigation Plan MIT-07-1064 (TOP-005-1 R4), dated October 30, 2008
	Appendix A-3 to the Settlement Agreement - SERC’s Verification of Completion of Mitigation Plan MIT-07-1064 (TOP-005-1 R4), dated December 22, 2008
	Appendix A-4 to the Settlement Agreement - CES’s Mitigation Plan MIT-07-1065 (TOP-003-0 R1), submitted August 13, 2008
	Appendix A-5 to the Settlement Agreement - CES’s Certification of Completion of Mitigation Plan MIT-07-1065 (TOP-003-0 R1), submitted October 24, 2008
	Appendix A-6 to the Settlement Agreement - SERC’s Verification of Completion of MIT-07-1065 (TOP-003-0 R1), dated December 22, 2008
	Appendix A-7 to the Settlement Agreement -CES’s Mitigation Plan MIT-07-1066 (TOP-002-2 R3), submitted August 13, 2008
	Appendix A-8 to the Settlement Agreement - CES’s Certification of Completion of Mitigation Plan MIT-07-1066 (TOP-002-2 R3), submitted October 24, 2008
	Appendix A-9 to the Settlement Agreement - SERC’s Verification of Completion of MIT-07-1066 (TOP-002-2 R3), dated December 22, 2008
	Appendix A-10 to the Settlement Agreement - CES’s Mitigation Plan MIT-07-1067 (IRO-004-1 R4), submitted August 13, 2008
	Appendix A-11 to the Settlement Agreement - CES’s Certification of Completion of Mitigation Plan MIT-07-1067 (IRO-004-1 R4), submitted October 24, 2008
	Appendix A-12 to the Settlement Agreement - SERC’s Verification of Completion of MIT-07-1067 (IRO-004-1 R4), dated December 22, 2008

	Attachment c - Notice of Filing




