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APRIL 23, 2020 

BALCH & BINGHAM LLP INSURANCE COVERAGE PRACTICE GROUP:  
 

 

Businesses Affected by COVID-19 Should Put 
Their Insurance Carriers on Notice 

As businesses fight to keep their doors open, they should not overlook a short and simple 
task that might provide some help in the long run: putting their insurance carriers on notice 
of business interruption losses.  

Business interruption insurance does not usually make the nightly news, but in these 
unprecedented times, even the President of the United States is talking about it. You can 
watch the President’s statement here. A group of celebrity chefs have formed Business 
Interruption Group, “BIG”, a non-profit whose sole purpose is to force carriers to pay 
COVID-19 business interruption claims. Indeed, several states are considering legislation 
that would require insurers to pay such claims. Meanwhile, insurers warn such legislation 
would bankrupt the entire industry.  

Many business interruption claims will be denied, for example where policies have an 
applicable virus exclusion or the lack of “directly physical loss” of property. However, not 
all policies are the same. The terms of your particular policy will govern your claim for 
coverage. It’s worth looking at your policy and likely worth putting your carrier on notice. 
The upside justifies the minimal effort needed to provide notice.   

On the other hand, businesses that fail to put their carriers on notice will almost certainly 
miss out on coverage. As the old adage goes, you miss 100% of the shots you do not 
take. 

If you want to pursue business interruption coverage, you should obtain a copy of your 
insurance policy and call your broker. Your insurance policy will set out how to provide 
notice and what is required. Your broker also can help you submit notice.   

https://www.c-span.org/video/?c4870720/user-clip-business-interruption-insurance
https://werbig.org/#join
https://www.insurancejournal.com/news/national/2020/04/16/565109.htm
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In addition to notice, you should carefully document your losses. Keep all receipts, take 
pictures, make notes, keep detailed financial records, etc.  

Balch & Bingham is assisting clients with insurance issues related to COVID-19 around 
the country.  

 

ABOUT BALCH & BINGHAM 

Balch & Bingham LLP is a corporate law firm recognized nationally for its deep experience and counsel in 
regulated industries including energy and financial services, and its highly regarded practices in business, 
environmental, government relations, healthcare, labor and employment and litigation. The firm includes 
more than 200 attorneys in offices across the Southeast and Washington, D.C., who are known for a 
collaborative, multidisciplinary approach. Since its founding in 1922, Balch’s commitment to an uncommon, 
efficient client experience has remained at the core of its mission. For more information, visit 
www.balch.com. 
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